THE ELECTRICITY OMBUDSMAN, UTTARAKHAND
Director
M/s Om Sai Polymers
Village Dhanpur, P.O. Belpokhra,
Tehsil Kaladungi, Distt Nainital, Uttarakhand
Vs
The Executive Engineer,
Electricity Distribution Division,
Uttarakhand Power Corporation Ltd.
Nainital, Uttarakhand.

Representation No. 13/2017
Order

Aggrieved with the order of Consumer Grievance Redressal Forum, Kumaon zone
(hereinafter referred to as Forum) order dated 19.01.2017 in its complaint no. 177/2016
before the said Forum M/s Om Sai Polymers has preferred this appeal before the
Ombudsman, which was received in this office on 01.05.2015 and registered as
representation no. 13/2017.
2.

Certain shortcomings were observed in the aforesaid representation. The petitioner was
requested vide this office letter no. 4282 dated 02.05.2017 to remove the shortcomings by
15.05.2017. As the aforesaid letter was returned to this office by postal department with
the note that the Firm is closed, a letter no. 4296 dated 16.05.2017 was sent to the
respondent, (along with the letter dated 4282 dated 02.05.2017 and a reminder letter no.
4296 dated 16.05.2017 to petitioner allowing him to remove shortcomings by
26.05.2017) requesting him to get the letter received to the petitioner. The respondent
vide letter no. 2284 dated 24.05.2017 sent a letter to the petitioner requesting him to
come to respondent’s office and receive the aforesaid letters.

3.

The respondent vide letter dated 2899 dated 05.07.2017 informed this office that no
representative of M/s Om Sai Polymers had visited respondent’s office till 05.07.2017 to
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receive the aforesaid letters. Moreover, M/s Om Sai Polymers is closed and its connection
had been permanently disconnected.
3.

In view of the aforesaid information provided by the respondent and having received no
response from the petitioner till date, it appears that the petitioner is not interested in
contesting his case and the representation is therefore hereby ordered to be rejected.

Dated: 18.07.2017

(Vibha Puri Das)
Ombudsman
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